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Why process modeling comprehension?

create

read

modify

Got it!

representsunderstands

Got it!
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Different Languages
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Model Complexity
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Different Layout
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Different Text Labels
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Different Purposes

Enactment
Training

Certification
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Novices and Experts
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Implications

• Tool Features

– Structured modeling

– Correctness analysis

– Support for different views

• Training

– Abstract modeling knowledge pays off

– Familiarity with specific technique is less important

• Modeling guidelines
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